
Carrier Online Access 
 
http://motorcarrier.dmv.de.gov  
 
Each person in your company MUST have their own access. When that person separates 
employment from the company you can go into your account and delete their access. 
 
Select New User Registration hyperlink 
Please create your user ID as your firstname. lastname 
User ID must be more than six characters total 
Currently you can use IE8, IE9, Firefox 5, Safari 5 or Chrome 12 
Windows XP machines will no longer access this application 
 
 

 
 
 
Complete the entire application 
Basic Information 
Contact Information 

o Enter your state as the abbreviation not spelled out (DE) 
o Do not enter anything next to PO Box 
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http://motorcarrier.dmv.de.gov/


 
 
User ID & Password 

User ID (firstname.lastname)  
User ID needs to be more than six characters 
Password Policy 

o Password must not match or contain first name 
o Password must not match or contain last name 
o Password must be at least 10 character(s) long 
o Password must contain at least 1 numeric character(s) 
o Password must contain at least 1 special character(s) 
o Password must contain at least 1 uppercase letter(s) 
o Password must not be one of 8 previous passwords 

Challenge questions and answers 
Make sure that you record your questions and answers someplace safe. We do not have 
access to the questions and responses and you will need them to reset your password. 
Each person is allowed only ONE log on ID per email address. 
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When all areas are completed  
Scroll up to the top and select Register 
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Select Return 
 

 
 
Sign in with your user ID & Password 
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Please check if you are subscribed to this application by viewing your Roles under My Access by 
clicking here.  
 
Select here link 
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Select Catalog under Requests 
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Select Motor Carrier Services System 
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ADA Compliance Service Needed  
Select the magnifier glass and then select 
Yes Ok or No Ok 
 

 
 
 
Type in your 6 digit Motor Carrier Account Number (not your DOT MC number) 
Type in your Tax ID (no dashes) 
Type in your Company Name 
Type in your Physical location Zip Code 
 
 
 
Select Ready to Submit 
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Then select Submit 
 

 
 
 
Then select Motor Carrier (IRP & IFTA) Integrated System. 
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 Select Accept Terms of use 
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